
SITE READINESS GUIDE

Designed For 
(Brand Name Here)



BASICS OF SITE READINESS

Welcome to GRUBBRR! 
 
We’re excited to help you bring your new self-
ordering solution to your store. Before we can set 
up your hardware, though, we need to confirm that 
your location meets the network, power, and space 
requirements for your new devices.

That’s why we’ve created this document. On the 
following pages, we’ll outline the specifications of 
your new GRUBBRR devices, along with their site 
requirements. Before we schedule an installation, 
you’ll work with your GRUBBRR Project manager to 
perform a virtual Site Survey and confirm that your 
store has been set up for installation day. 

Please note: Because GRUBBRR requires 
confirmation of site readiness before we schedule 
an installation, you are responsible for ensuring that 
our certified service technician can complete the 
installation as planned.  If your location is not ready 
for our technicians when they arrive, you will be 
required to A) pay for the scheduled installation and 
B) schedule a new installation at full price. Please 
make sure that all requirements have been met 
when filling out your site survey with your Project 
Manager. 
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SPECIFIC HARDWARE 
REQUIREMENTS
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SAMSUNG TIZEN KIOSK
Countertop

Hardware Specs

Network Requirements

Power Requirements

There must be an active power outlet within 6’ (183 cm) of the Kiosk

Height  30” (76 cm)

Width  14” (36 cm)

Depth  14” (36 cm)

Port  
within

Minimum 
Download 

Speed

Maximum 
Download 

Speed

Minimum 
Upload Speed

Maximum 
Upload Speed

7’ (213 cm) 10 Mbps N/A 5 Mbps N/A
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SAMSUNG TIZEN KIOSK
Floor Stand

Hardware Specs

Network Requirements

Power Requirements

There must be an active power outlet within 2’ (61 cm) of the Kiosk

Height  65” (165 cm)

Width  18” (46 cm)

Depth  14” (36 cm)

Port  
within

Minimum 
Download 

Speed

Maximum 
Download 

Speed

Minimum 
Upload Speed

Maximum 
Upload Speed

3’ (91 cm) 10 Mbps N/A 5 Mbps N/A
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SAMSUNG TIZEN KIOSK
Wall Mount

Hardware Specs

Network Requirements

Power Requirements

There must be an active power outlet within 5’ (152 cm) of the Kiosk

Height  30” (76 cm)

Width  14” (36 cm)

Depth  14” (36 cm)

Port  
within

Minimum 
Download 

Speed

Maximum 
Download 

Speed

Minimum 
Upload Speed

Maximum 
Upload Speed

7’ (213 cm) 10 Mbps N/A 5 Mbps N/A
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SAMSUNG WINDOWS KIOSK
Countertop

Hardware Specs

Network Requirements

Power Requirements

There must be an active power outlet within 6’ (183 cm) of the Kiosk

Height  30” (76 cm)

Width  14” (36 cm)

Depth  14” (36 cm)

Port  
within

Minimum 
Download 

Speed

Maximum 
Download 

Speed

Minimum 
Upload Speed

Maximum 
Upload Speed

7’ (213 cm) 10 Mbps N/A 5 Mbps N/A

Requires an additional ethernet port
if using a Verifone Payment Device
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SAMSUNG WINDOWS KIOSK
Floor Stand

Hardware Specs

Network Requirements

Power Requirements

There must be an active power outlet within 6’ (61 cm) of the Kiosk

Height  65” (165 cm)

Width  18” (46 cm)

Depth  14” (36 cm)

Port  
within

Minimum 
Download 

Speed

Maximum 
Download 

Speed

Minimum 
Upload Speed

Maximum 
Upload Speed

3’ (91 cm) 10 Mbps N/A 5 Mbps N/A

Requires an additional ethernet port
if using a Verifone Payment Device
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SAMSUNG WINDOWS KIOSK
Wall Mount

Hardware Specs

Network Requirements

Power Requirements

There must be an active power outlet within 5’ (152 cm) of the Kiosk

Height  30” (76 cm)

Width  14” (36 cm)

Depth  14” (36 cm)

Port  
within

Minimum 
Download 

Speed

Maximum 
Download 

Speed

Minimum 
Upload Speed

Maximum 
Upload Speed

7’ (91 cm) 10 Mbps N/A 5 Mbps N/A

Requires an additional ethernet port
if using a Verifone Payment Device
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GENERAL ANDROID KIOSK
Countertop

Hardware Specs

Network Requirements

Power Requirements

There must be an active power outlet within 6’ (183 cm) of the Kiosk

Height  28” (71 cm)

Width  16” (41 cm)

Depth  13” (33 cm)

Port  
within

Minimum 
Download 

Speed

Maximum 
Download 

Speed

Minimum 
Upload Speed

Maximum 
Upload Speed

7’ (213 cm) 10 Mbps N/A 5 Mbps N/A

Requires an additional ethernet port
if using a Verifone Payment Device
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GENERAL ANDROID KIOSK
Floor Stand

Hardware Specs

Network Requirements

Power Requirements

There must be an active power outlet within 2’ (61 cm) of the Kiosk

Height  60” (152 cm)

Width  20” (51 cm)

Depth  16” (41 cm)

Port  
within

Minimum 
Download 

Speed

Maximum 
Download 

Speed

Minimum 
Upload Speed

Maximum 
Upload Speed

3’ (91 cm) 10 Mbps N/A 5 Mbps N/A

Requires an additional ethernet port
if using a Verifone Payment Device
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GENERAL ANDROID KIOSK
Wall Mount

Hardware Specs

Network Requirements

Power Requirements

There must be an active power outlet within 6’ (152 cm) of the Kiosk

Height  28” (71 cm)

Width  16” (41 cm)

Depth  13” (33 cm)

Port  
within

Minimum 
Download 

Speed

Maximum 
Download 

Speed

Minimum 
Upload Speed

Maximum 
Upload Speed

7’ (213 cm) 10 Mbps N/A 5 Mbps N/A

Requires an additional ethernet port
if using a Verifone Payment Device
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GENERAL ANDROID KIOSK
Arm Mount

Hardware Specs

Network Requirements

Power Requirements

There must be an active power outlet within 6’ (183 cm) of the Kiosk

Height  25”-35” (64-89 cm)

Width  16” (40 cm)

Depth  14”-23” (36-58 cm)

Rotation 270°

Port  
within

Minimum 
Download 

Speed

Maximum 
Download 

Speed

Minimum 
Upload Speed

Maximum 
Upload Speed

7’ (213 cm) 10 Mbps N/A 5 Mbps N/A

Requires an additional ethernet port
if using a Verifone Payment Device
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ELO ANDROID KIOSK
Countertop

Hardware Specs

Network Requirements

Power Requirements

There must be an active power outlet within 6’ (183 cm) of the Kiosk; 
some solutions will require three

Height  28” (71 cm)

Width  16” (41 cm)

Depth  13” (33 cm)

Port  
within

Minimum 
Download 

Speed

Maximum 
Download 

Speed

Minimum 
Upload Speed

Maximum 
Upload Speed

7’ (213 cm) 10 Mbps N/A 5 Mbps N/A

GRUBBRR.COM
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ELO ANDROID KIOSK
Floor Stand

Hardware Specs

Network Requirements

Power Requirements

There must be an active power outlet within 2’ (61 cm) of the Kiosk

Height  73” (185 cm)

Width  24” (61 cm)

Depth  22” (56 cm)

Port  
within

Minimum 
Download 

Speed

Maximum 
Download 

Speed

Minimum 
Upload Speed

Maximum 
Upload Speed

3’ (213 cm) 10 Mbps N/A 5 Mbps N/A

GRUBBRR.COM
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ANDROID KDS

Hardware Specs

Network Requirements

Power Requirements

There must be an active power outlet within 6’ (183 cm) of the Display

Height  28” (71 cm)

Width  16” (41 cm)

Depth  13” (33 cm)

Port  
within

Minimum 
Download 

Speed

Maximum 
Download 

Speed

Minimum 
Upload Speed

Maximum 
Upload Speed

7’ (213 cm) 10 Mbps N/A 5 Mbps N/A

GRUBBRR.COM
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DIGITAL MENU BOARD 
Wall Mount

Hardware Specs

Network Requirements

Power Requirements

There must be an active power outlet within 2’ (152 cm) of the Display

Height  12” (30 cm)

Width  20” (51 cm)

Depth  2” (5 cm)

Port  
within

Minimum 
Download 

Speed

Maximum 
Download 

Speed

Minimum 
Upload Speed

Maximum 
Upload Speed

7’ (213 cm) 10 Mbps N/A 5 Mbps N/A

GRUBBRR.COM
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ORDER PROGRESS BOARD 
Wall Mount

Hardware Specs

Network Requirements

Power Requirements

There must be an active power outlet within 5’ (152 cm) of the Display

Height  12” (30 cm)

Width  20” (51 cm)

Depth  2” (5 cm)

Port  
within

Minimum 
Download 

Speed

Maximum 
Download 

Speed

Minimum 
Upload Speed

Maximum 
Upload Speed

7’ (213 cm) 10 Mbps N/A 5 Mbps N/A
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KOT PRINTER

Hardware Specs

Network Requirements

Power Requirements

There must be an active power outlet within 2’ (183 cm) of the Printer

Height  6” (15 cm)

Width  6” (15 cm)

Depth  8” (20 cm)

Port  
within

Minimum 
Download 

Speed

Maximum 
Download 

Speed

Minimum 
Upload Speed

Maximum 
Upload Speed

7’ (213 cm) 10 Mbps N/A 5 Mbps N/A
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Outdoor Kiosk  
Floor Standing

Hardware Specs

Network Requirements

Power Requirements

An electrician will run a 5’, 110-volt line to the device, coming up 
from the floor, along with an ethernet line, to connect the Kiosk to the 
location’s power and network

Height  70” 

Width  21”

Depth  13”

Port  
within

Minimum 
Download 

Speed

Maximum 
Download 

Speed

Minimum 
Upload Speed

Maximum 
Upload Speed

See below 10 Mbps N/A 5 Mbps N/A
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Outdoor Kiosk 
Wall Mounted

Hardware Specs

Network Requirements

Power Requirements

An electrician will run a 5’, 110-volt line to the device, coming up 
from the floor, along with an ethernet line, to connect the Kiosk to the 
location’s power and network

Height  40” 

Width  21”

Depth  8”

Port  
within

Minimum 
Download 

Speed

Maximum 
Download 

Speed

Minimum 
Upload Speed

Maximum 
Upload Speed

5’ (213 cm) 10 Mbps N/A 5 Mbps N/A


